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Clients live In
our ﬁecu/‘&,, long
after their care
Is completed.

Nicole left a brightly
coloured stone in

This is our love letter to Bronte by the lake

so that a memento

Gloria, a Friend[y of Gloria would

always be where

V|S|t|ﬂg C|_|ent she was happiest

Deav Glovia,

Whew | met you, you weve living in & clutteved apavtment with your cat. You had

very litHe money, no friends that called amd weve struggling to cave for yoursell Mostly you weve
lonely. You had teunse pain in your lowey tailbone avea but it was unclear why. You Aidu't womt
to 90 back to the hospital because you felt that if you Ald, you may never leave. | cevtainly
wasn't going to leave you like that. Your doctor was awary fov o week, so | went out amd bought
you o comPort cushion to sit ow, omd called the community pavamedics. Tuvus out; you had am
inbected bed sore. Autibiotics weve prescribed, a wound cawve nuvse was ovgomized. | helpea to
fix i in the vest way that | coula.

| Visited o few Aays later to find out that you weve still in pain, and hawing seveve incontinence
issues, which weve adding to your Aiscombort. | orought you o case of water to make sure you
weve hydvated, called the Adoctov, amd the wound cave nuvse veturned. But the bigger issue
stll wasw't fixed.

You called the next day n teavs. You had veached into your box of Depends, to find i+ empty. |
went over amd brought o box with me, to find you sitting with o hamd towel between your legs.
You had wet the bed, aud the floov. We chatted, it seemed your bladder had been causing
issues for quite some Hime, perhaps all the Aampuess caused the bed sove? | called the Aoctor
A made am appointment.

The little fixes weve helping, but | knew you needed a vigger win. You have always loved the
Broute avea amd said yow'd love to move to the OSCR building to make o friend. Ok, on it. | got
all of Hhe inbormation amd subwmitted the application into the hamds of Hhe vight pevson. Two
weeks later we wewt ow the tour with your lovely Acclaim Health voluwteer. You loved it You
chose the voom you wamted, amd £or the fivst Hme in a while Pelt positive. You swiled, giggled,
amd made jokes. Dreawms come n all sizes!

Thew am emaill come Hhvough from your velumteer (volunteer eyes ave priceless!). He had tvied
to get hold of you over the weekend, but couldn’t, so he went over to your apavtment. He was
bormed that you had sustained a £all, amd had beew taken to the hospital. | went the wext
Aay to find you i the ER, lucid, but in pain. You told me they had Lound alavge mass on your
bladder. |visited you once or twice o week. | brought your vent cheques to your lamdlorA twice.
Your cat weeded tobe caved fov, so | called to have her ve-homed. The cost was alwmost $200!
Two of your cvedit cawvds weve Aeclined. So | paid the fee from our Client Assistamce Fumd. |
brought you o Chvistmas gift from one of our lovely community sponsors. Iuside it was o blowmket, |
put i over you, amd you said “This is my 'somebody caves about me blamket” Ana you swmiled with
your beautiful toothless swmile.

Your volunteer had also beew visiting, amd we weve told you weve being tvamsterved o palliative
cove. | had plamued on going m to see you, but 3 houvs later you passed awary. | still dow't veally
know what happened. You weve witty, samd funmy amd still had a lot to offer Hhis wovlA.

So Al | fix everything for you? Nope. | plugged the holes of your life wheve | could, but leaks
kept springing up. SHI|, | hope you felt the cave amd compassion of all those swmall fixes amd all of
those visits. | hope you kuow you matteved.

- Nicole, Friendly Visiting Care Manager



It takes

to provide
extraordinary care.

Our Staff Team are the Heart of
Extraordinary Care

When times are tough, our staff members step up and continue
to provide extraordinary care to those in our community. Thank
you to our incredible team for always putting your heart into
everything you do.

Taking Care of Our Staff Team
with Schwartz Rounds

Working in healthcare can be

emotionally taxing, especially :
during a pandemic. So this truly an experience that

year we introduced Schwartz touched me. This exchange
Rounds which provides a place was really special and

for staff to reflect, connect and validating of all the work
debrief with colleagues who we do. It provided us a
understand their experiences. moment of self-care and
Each session has a different appreciation in our day for

theme, for example “the client | which | am truly grateful.
will never forget

‘ ‘ Schwartz Rounds was

- Mary Lou Ip, Nurse

Year Two of the COVID-19
Pandemic Hit Hard ... ., o o .o
More than double the 700 |

number of Acclaim Health 600
patients with COVID-19.
Our staff team struggling to
keep up with demand for 400
care. 300
The cumulative exhaustion
of two years of crisis.

500

200

This is why healthcare and 100

community support workers 0
look tired!

April 2020 - March 2021 April 2021 - March 2022



k& The encouragement,
love and care offered

at Patty's Place
. . [ enables us to live life
Patty s Place s open. with dementia one
It took a massive, multi-year community day at a time.
effort, but your brand new dementia care - Stella D'Souza,
centre is here and making life better for people Caregiver

living with dementia. Hooray!

Home to all sorts of awesome programs, including: JIM's
Suites (overnight respite), the Walmley and Soper Clubs (adult
day programs), our immersion room, and caregiver support
services, Patty's Place has more than delivered on our vision of
extraordinary dementia care.

Thank you to all of our donors, supporters, our intrepid Capital
Campaign Task Force volunteers, and our amazing team of
dementia care specialists for creating this beautiful community
asset. It's only going to get better from here!

JIM'’s Suites Gets Rave Reviews

Since we opened in November, over 230 nights of care have
already been provided at JIM's Suites! As we increase capacity
over the next few months, many more guests will have the
opportunity to experience the hospitality at JIM's Suites, our new
overnight respite service.

Guests love the hotel-like atmosphere and
specialized care. Families love the break
that JIM's Suites provides. Everyone
loves that this service now exists in

- - Lk .
community put its ot oGS GG o commuriy

father-in-law and it makes
us calm knowing that he is in

i n to t h i S o n e ! safe hands here at JIMs Suites.

- Linda, Caregiver

The whole




Creating

innovative

care with Z,ecuﬂ-@.

If Music Be the Food of Love, Play On!

Music is a magical way to experience joy, reduce stress and
connect with each other, and has always been a huge part of
our care. Now Acclaim Health has our first ever full time music
therapist to pump up the volume! Thank you to all of the donors
who made our music therapy program possible. You rock! You
roll! You are awesome!

Mississauga Club Gets a New Home

It was our year to move adult day programs! Our Mississauga
Club moved into its beautiful new space in May 2021. The

new location provides club members with more room for fun
activities, more natural light, plus new furniture and equipment.
It's also given the Mississauga Club its own dedicated space,
instead of sharing a communal space, which is safer for club
members and makes them feel like they truly belong.

Leading the Way with

Virtual Nursing Care k& virtual nursing
visits empower patients

In partnership with the Connected and families as partners

Care Halton Ontario Health Team in their care and allows for

(CCH OHT), Acclaim Health
piloted virtual nursing visits for
selected home care patients in
addition to their regular in-person
visits.

increased independence.
| envision a future where
virtual care is a fully
integrated, trusted part
of our healthcare system,
increasing accessibility
and with that, equity.

Patients received training to
facilitate their virtual care, and
tablets were provided to those
that needed them. Early results have - Jon Marco, Nurse
been positive- patients appreciated the
convenience of virtual visits; nurses were able
to work more efficiently while retaining the ability to
schedule in-person visits when they are most needed.



Time is precious, and our outstanding
volunteers give so generously of theirs.

Their compassion, friendship, and heart
provided over 11,640 hours of support
to people in our community!

These extraordinary volunteers each reached milestones this year.

Joan Hewitt, Friendly Visiting

Mags Shorey, Hospice and
Community Engagement

Lorraine Bird, Tele-Touch
Elizabeth Campbell, Tele-Touch
Beverly Jane McBain, Friendly

kb Volunteering with
Acclaim Health is like

Visiting lighting a candle. You
strike the match to bring

Barb Ellis, Tete-Touch lig ht,mt_o somegne

Diane Mihalek, Tele-Touch else’s life. It brightens

Anne Walden, Friendly Visiting their life and it

brightens yours.

- Mags Shorey,

Josephine Arguez, Hospice 25 year volunteer

Pearl Gabriel, Tele-Touch

Ana Maria Hernandez, Hospice
Jane Stephen, Hospice

Martha Wanyoike, Tele-Touch

- - Mary Atto, Tele-Touch Sreevidya Narayanan Mooss,
lan Clarke, Friendly Visiting Friendly Visiting
G IVI n fro m Alice DeKleer, Hospice Brenda Nightingale, Home Support
Marian Glover, Community Exercise Program
Engagement Barb Petter, Hospice

Sandra Marchand, Community ~ Samir Rangooni, Friendly Visiting
e Engagement Cindy Zhou, Tele-Touch




These are the wonderful people that make
extraordinary care possible.

Your commitment and vision mean that we
can quickly adapt to community needs,
help families when they need it and drive
innovative care. We are grateful!

This list includes donors who gave between April 1, 2021 and March 31, 2022.

We have made every effort to make sure this list is accurate. If we missed you, we are so sorry
and we will make it up to you with cookies!

AW.B. Charitable
Foundation

Access Abilities

Adrian and Mary
Coote Family Trust”

Paula and Andy
Aicklen

Karen Aikman

AlayaCare

Alma Fund”

Tom Alton

Paul and Susan
Ambrose

AMPed for Life*

Mike R. Anderson

Kim Anderson-
Blackwell

Ardis Archer

Josephine Arguez

Sarah Arjoon

Charles and Susanne
Armitage

Terri Armstrong

Maria Atto

Lorie Ayukawa

Dianne Baird

Gail Baleta

Jean Barnes

Brenda Barrington

Dr. Patricia Barry

Lizanne Bartkowiak

Maria Bassi

Kimberley Bates

Lynn and Jonathan
Beach

Debbie Beacom

Joan and Ron Beattie

Gail Berrigan

Christine Berry

Judy Berube

Jetta Bickford

Patricia Blakeley

St. John and Carolyn
Blakeley

Dr. Sharon Blyth

Zella Bonin

Lois Boucher

Geoff Bowie

Judith and Peter
Bowie

D. and K. Bowman

Lynne Bradley

Doug and Sue Brady
Family Fund”

Angela Brewer and
Cathie Newcombe

John Brown

Angela and Stephen
Brown

Andrew Bruce

Lesley Bruce and
David Chernos

Ross and Lynda Bryant

Thomas Budd

Dorothy Burgess

Andy and Beth
Burgess

Burlington Foundation

Burlington Lions Club

Doug and Yvonne
Burrows

Frank Bury

Raymond Bush

Cheryl Clark

Alicia Butson

E. Mary Buzzell

CAASCO Systems and
Services

Peter and Cassandra
Callahan

S. Callon

Melissa Cameron and
Ben Morris

Dennis and Moria
Camm

Caribou

Wendy and John
Carlan

Jeff and Carolyn
Carney

Anna and Augy
Carnovale

Nicole Carriere

Jane Cartwright

Linda Carver

Andrea Caskey and
Kevin Callahan

Charlie Caty

Rob Chadwick and
Family

Dr. Jane Charters

Chaudhry Family
Fund”

Helen Cherrington

Gail Cherrington

Kevin Clay

L. Clayton

June and lan Cockwell
& Family

Lee and David Colley

Ron Collum

Community Foundation
of Mississauga

Compass Construction
Resources Ltd.

Kim and John Catalano

Michael Convery

Joan Cooke

Louise Cooke

Juliette Cordasco

Claire Corrie

Kristin and David
Courtney

Bruno and Mary Ann
Covi

Carol Craig

Marlene and Nello
Cramaro

Cudjoe and Pendala
Families Fund”

Rose Dafoe

Gary Davis

Rosemarie de Souza

Debra Deakin

Chris Demerino

Susan Dennison

Georges Dessaulles

Gwen and Paul
Deverell



Elisabeth DeWolf

Steve and Susie
Diamond

John Dieroff

Scott and Linda
Dobson

P. Donaldson

Héléne and David
Dougherty

Lynn Douglas

Stella D'Souza

Stuart du Kamp

Maureen Dubuc

Margo and Doug
Duncan

Tim and Kristi
Duncanson

Jean Dunn

John and Lynda
Dunsford

Elizabeth Durdan

Ronald Dziedzic

Eastern Construction

Susan Edwards and
Gavin Edmondstone

Tom Eisenhauer

Wendy and Don
Ekstrom

Nancy and Brian Enns

Pamela Fallow and
Doug Williamson

Sandra and James
Farley

Margaret Farray

Joanne Farrow

Thomas C. Ferguson

Barbara Ferlatte

Madeline Fiala

Martin and Susan Fink

Al Fitkin

Margaret Foley

Heidi Follows

Dennise Forde

Nancy Fornasiero

Henva Forte

Amber Foulkes

Frackowiak Family
Fund”

Bill Francis

Nicole Fraser

Susan Freeman

Jodi and Sean French

Molly Fuller

Linda Gallow

Walter Gardecky

Paul and Helen
Gareau

June and Peter
Garrod

Kendra George

Maria Giannotti

Susan Giliauskas

Rose Gillespie

Jean and Ron
Glass

The Glover
Family

Merritt and Liz
Goddard

Madeline

Goliger

Nel Gombert

Paloma

Goncalves
da Silva

Erin Gordon and

Tim
Haig

David and Sheila
Gore

Dwain and Sophie
Goslin

Nancy Gossling

George Goto

Stacey Graglia

Sue and Paul Graham

The Gratitude Fund

Margaret and Greg
Grice

Paulina Griesbach

Karen and Daniel
Grima

Marva Gugins

Ed and Lisa
Guimaraes

Suzanne Hallsworth

Halton Region

Carla Hanna

Brian and Julia Hanna
Family Fund*

Elaine and Brian
Hanson

Aynsley Hare

Karen Harrington

Deena Harris

Holly Harris

E. Harrison

L. J. Harrison

Jane Hart and John
Easson

Ann Harvie

Charles Havill

Joanne and Robert
Hawkins

Raymond Hay

George W. Heelis

Janet and John
Heimbuch

Jette Helm

Christie Henderson
and Kirk Biggar

Bonnie Henley

Patti and Peter Hnatiw

Mariella and David
Holmes

Samantha and Fraser
Horn

Kenneth Horne

Donna House

Greta Howard

Lawrence Hughes

William D. Hyde

Sandra Hyshka

Gerald Ingham

IODE Oakville, Angela
Bruce Chapter

Velma lvey

David and Carrie
Jackson

Joanna Jackson and
Richard Dean

Bonnie and Terry
Jackson®

Margaret and Graham
Jardine

Lynn Johnston

Jeanne Jones

Joan Jones

The Kaech Family

Alison Kelford

Helene Keller-Lauro

Vicki Kennan

Marilyn Kerr

Larry King and Sandy
Zacher-King

Dorothy and Paul
Kingston

Paul Klein

Barbara Kokotsis

Ilona Kopriva and Don
Robinson

Wendy Kovachik

Kuttis Family Fund at
Toronto Foundation

Elizabeth and Ronald
Lacey

Douglas M. Lane

S. M. Langlois



Jennifer Lawrence

Dan Lawrie

Lawrie Insurance
Group

Janet Le Lievre

Muriel Lee

Terence E.J Leifso

Joanne and Neil
Lester

LeVan Family
Foundation®

Donald Lewis

Karen Lindsay-
Bennett

Mary Lloyd

The Lochan Family”

J. Lovegrove

Kyle Loveless

The Lui Family
Foundation®

Adina Lupea

Maureen Lush

Mary Lyons

Linda MacDonald

MacDonald Family
Foundation®

Monique MacDougall

Katherine MacGregor

Milt and Arlene
MacLean

Frederick MacLennan

Laurie MacNab

Dr. Gail Macpherson

Margaret Madden

Michael Manfredi

Sandra Marchand

Michael Marco

John Marshall

Mabel and Bruce
Martin

Jennifer Martin

Dr. Rob Mascarin

Yolaine and Pierre
Matteau

Tatiana M.

Beverley Jane McBain

Maureen McCallister

H. McCallum

Elizabeth McCarville

Paul and Carolyn
McDougall-
Rippington

Mary McGee

Mary McHugh

W. McKay

Marilyn McKeag

Brian McNamara and
Lori Wallace

Paul McNamara

William McQuade

Kelly and Paul
McWilliams

Marilyn Medlock

Cindy and Craig
Merrigan

Manal Milad

Mike and Susan Miller”

Bill and Jane Milne
Ruth Milne
E. Wendy Milne

husband.

The Mitchell Family
Foundation

Chris and Linda
Montague

Eric Morris

Richard and Christina
Moskal

Ria Mulder

Katie Muller

David Munshaw

Chad Murray

Chuck Murray

Irene Murray and
family

Jim and Janis Murray

Patrick Mycan

Zahid Naeem and
Asma Zafar

National Wireless

Adam and Monique
Newman

Don and Kim Nichols

Paul Nicoletti and
Simone Lumsden

Ana Nunes

Catherine Oak

Oakville Bell Retirees
Club

Oakville Community
Foundation

Joanne and Al
Oatridge

Sheila Oehm

Alissa Oliver

Ontario Community
Support Association

- Laura Williams,
Donor

k& /am a donor because
Acclaim Health was
there for us. The various
programs and connection
with caring staff enabled
me to be an informed and
effective caregiver for my

Ontario Trillium
Foundation

Hania Ornstein

Palermo United
Church

Susan Palijan

Jeremy and Paola
Pallant

Samir Parikh

Ellen Patkos

Kathy Patrick

Pauline and Don Smith
Family Foundation”

Hugh Pauwels and
Linda Wilson-
Pauwels

Paypal Giving Fund

Dan and Monica
Pearce

Don and Nancy
Pearson

Neil and Patricia
Pennington

David Pennycook

Edward Penrose

Barb and Jim Perrone

Christine Peters

Tom Pettingill

Jim and Barb
Pickworth

Ernie Pike

Laura Pizzacalla

Anne and Tony
Pizzacalla

Susan Platt



E. Kim Plaxton

Jill Plaxton

Linda and Terry Ploen

Jill Pollard

Cynthia Popp

Cindy Powell

Denise Purcell

Venus Quiambao

Madhuri
Ramakrishnan

Maribel Ramirez

Jane Ramsay

RE/MAX Aboutowne
Realty Corp.

Retired Women
Teachers of Ontario -
Oakville Branch

Revera Inc.

Andy Rickaby

Glenda Roskaft

Rotary Club of
Burlington Central

Rotary Club of
Burlington

Rotary Club of
Burlington North

Rotary Club of
Mississauga

Rotary Club of Oakville

The Royal Canadian
Legion, Ontario

Provincial Command
Branches and
Ladies' Auxiliaries'
Charitable
Foundation

Sara Rumsey

Faith Russell

Hilary Sadler

Sophie Saeys

Betty Sale

The Sanci Family

Len and Patricia Sanci

Adrian Schauer

Pamela Schwarz

Karen Scott

Tamra Scott

Christine and Michael
Selim

Vishan Sharma

Maureen and Brian
Sheedy

John Sheedy and
Patty Plaxton

Claire and Ruth
Sheridan

The Shorey Family

Lori Sims and Paul
D'Auvergne

Marianne Singh-
\WWaraich

Edgar Slater

Marion Sleath

Katherine and Rich
Slessor-Pizzacalla

Carolyn Smail

Barbara Smith

Frank Smith

Kris Smith and Sandra
Hurl-Smith

Pam and Rob Smith

Sandra G. Smith

Jack Smye

Linda Somerville

Jane Soper Kennedy

Marilyn Stevens

Don Stewart and
Laura Babb

Martin Stewart

StorageVault
Canada Inc.

Sutton Group
Quantum Realty Inc.

Michele Swanson

M. Swiston

Family Council, Village
of Tansley Woods

Anthony Taylor

Lynn Taylor

Helen Tham

Sandra and Pat Thody

Elizabeth Thompson

lan Thompson

Jeanette Thompson

Ross and Roberta
Thompson

Ellen Thomson

Julie Thomson

Cynthia Thorpe

Wayne and Heather
Thorpe

Ingrid Tjahjadi

Alexander and Karla
Tolstoy

Cassie Traill

Effie Triantafilopoulos

A. Trueman

John and Leslie Tuer

Lynne Tuer

Jenny and Gerald
Tuffin

Joan Tyrrell

United Way Halton
and Hamilton

Ruth and Robert
Urbasik

Christopher Vagg

Elizabeth Vagg

Rosanne and Mike
Van Hees

Mario Velez

Gertrud Venzke

Olena Veryha

VidCruiter

Viggo Lewis
Foundation

Wendy Vigna

Vital Community
Fund”

Bonnie Wace

Anne Wadge

Karen Waid

Christine Walach

Patrice Walch-Watson

Doug Walker

\Walker Wood
Foundation

Waveney Wallerson

The Walmley
Foundation

Barbara Warden

D. Warr

Warren Y. Soper
Charitable Trust

Denis Watson

The WB Family
Foundation

Weishar Family

Lisa Weishar

Steve and Amber
\Xeishar

Jennifer Wells

Dave and Jeanette
\¥hatmore

Sally and David
\¥hitaker Charitable
Foundation®

Jane Whitwell

Marilynne Whyte

Widowed Friends

Laura M. Williams

Margaret and David
Williams

Wanda Morey-
Williams

Eve and Peter Willis

Peter and Carol
Willson

Earl Wilson

Ruth Anne Winter

Bo and Arlene Wisser
Endowment Fund®

Elizabeth Withnell

Renita Wood

Joan Wraith

Janice Wright

Colette Wylie

Ginette Young

Suzanne Young

Ann and Rob Zamuner

Larry Zavitz

Katie Zelinski

Barbara Zendel-
Rosiecki

Cathy Zuraw

and many wonderful anonymous donors!

‘Funds held within the Oakville Community Foundation



A hea lthy Financial Highlights
u

Total Revenues

||
Home Care Contracts & Fees for Service
($26,718,229)

strong

Community Programs - Gov't Funding
($7,200,895)

Amortized Donation Revenue

$36,095,67o (5129,317)

Donations & Community Grants
($1,931,505)

Other
(592,972)

Investments
($22,751)

Home Care Contracts & Fees for Service
($25,681,042)

Community Programs

($6,230,435) .
N Total Expenditures:
Management & Administration
($2,672,343) $
Fundraising 34’855’419
($271,598)

Want to know more?

Full audited financial statements and a link to our
charity tax returns (T3010s) are available at
www.acclaimhealth.ca/about-us/



Imagine Canada Standards Re-Accreditation
Acclaim Health successfully achieved
re-accreditation with Imagine Canada,
demonstrating excellence in transparency, good
governance, and accountability.

WSIB Health and Safety Excellence Program
The safety and wellbeing of our amazing

staff team has never been more important.
Acclaim Health strengthened its commitment

to employee safety by participating in WSIB's
(Workplace Safety and Insurance Board) rigorous
multi-year Health and Safety Excellence program
- taking employee safety to the next level!

Championing the Hard Work of Equity, Diversity
and Inclusion (EDI)

Acclaim Health is working towards a future where
everyone feels safe, feels heard, and is able to live

their daily lives without having to think about negative
consequences due to the colour of their skin,
their gender, their sexual orientation,

their abilities or heritage. A
third party EDI audit was

completed and the resulting
recommendations will be
implemented beginning

this year.

A healthy heart

Is a strong %ea.w-@.

Our Team

Cindy Lee Heinz
Vice Chair

Laurie MacNab
Board Member

Lawrence Benjamin

Board Member

Dwania Peele
Board Member

‘ ‘ It's been a transformational
year for Acclaim Health. We have
risen to the challenge of providing
exceptional care during a pandemic.
We have seen our dreams realized in

Patty's Place. | am incredibly grateful
for our community's support - it's
only together that we have been able
to do so much for so many.

- Lynn Johnston, Board Chair

Lynn Johnston
Chair

Chad Murray Chuck Havill Michael Marco
Secretary Treasurer Past Chair
Stuart Du Kamp Maureen McCallister Mario Velez

Board Member Board Member Board Member

Debra Deakin
Board Member

Angela Brewer
CEO (ex officio)



2370 Speers Rd.
Oakville ON L6L 5M2

Tel: 905-827-8800
Toll Free: 1-800-387-7127
Fax: 905-827-3390

www.acclaimhealth.ca

Accredited by: Funded in part by:

Y/ -
@ Ontario @
United Way

Halton & Hamilton

Acclaim Health provides nursing and personal support services under
contract with Home and Community Care Support Services Mississauga
Halton (MH) and Home and Community Care Support Services Hamilton
Niagara Haldimand Brant (HNHB) in accordance with their programs and
service guidelines. The views expressed are those of Acclaim Health
and do not necessarily reflect those of MH, HNHB, Ontario Health or the
Government of Ontario.

Charitable Registration Number: 11928 4602 RR0001



