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Meet Sherry

When a retirement home

had over 80 patients with
COVID-19, she decided to take
on the palliative COVID-19
patients herself. She cared for
them as if they were her own
family members. She cared for
them even though it meant
living in a camping trailer

in her driveway for weeks to
protect her husband and kids.
She cared for them so that her
colleagues weren't exposed to
additional risk. She cared for
them as they died.
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Sherry is just one of our many
staff members who went
above and beyond to care

for patients with COVID-19,
and to care for all of our other
patients during a time of
uncertainty and fear.

We salute our frontline PSWs,
Nurses and Companions

for their courage, their
compassion, and their
extraordinary care during
the COVID-19 pandemic. You
make your community proud.
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Yda May, Acclaim Health nurse, in front of her car (also serves as her office!).

Meet Yda May

For Nurse Yda May, March felt
overwhelming. “There was so
much fear and uncertainty, and
you couldn’t escape it. It was
at work, on the news, it was
everywhere. We were getting
new directions and protocols
daily.” Yda May, who cares

for many palliative patients,
ended up having to self-
isolate for two weeks when she
began to exhibit symptoms

of COVID-19. Although she
eventually tested negative,
those two weeks were hard for
her. "l care about my patients.
Even while | was isolated, |

still kept in contact with them
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over the phone. Many of them
were dying, and | had built
relationships with them. |
didn’t want them to think | had
abandoned them in their final
days. | could hardly wait to get
back to work and contribute
again.”

We salute our frontline
Nurses, PSWs and
Companions for their
courage, their compassion,
and their extraordinary
care during the COVID-19
pandemic. You make your
community proud.
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The scramble for PPE

Restaurants, tattoo parlours,
dentist offices, hair salons,
neighbours, community
contacts, fire departments,
friends, and your donations.

It has taken an unbelievable
collective effort to source the
personal protective equipment
(PPE) we needed to continue
care. In March and April we
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spent over $85,000 on PPE,
compared to $15,000 during a
normal two month period. As
our need for PPE continues to
grow and prices increase, your
donations kept our patients
and staff members safe.
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Love is making daily phone Meals, Groceries and Joy

calls to a 92 year old woman The effects of isolation go
living alone to make sure beyond loneliness. As this

she's okay and has the chance  pandemic continues with

to talk to a real person. no end in sight, more of the

Love is sending books to your  people we help are losing
e e S a O q e client who loves to read when  interest in eating, their

they can no longer have books favourite hobbies, and are

delivered from the library. disengaging. You gave the
Love is ramping up support most isolated older adults
in the most challenging of in our community help with
circumstances. Thank you to groceries, activity packages
our dedicated, amazing 650+ and extra special meals to
volunteers who have worked spark joy and let them know
harder than ever to support they've not been forgotten.
their clients during

the pandemic.
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Adult Day Program club member enjoying at-home programming.

Adult Day Programs..

Everywhere!

What's better than two Adult
Day Programs? Five Adult Day
Programs! S.E.N.A.C.A. Seniors
Day Programs are now officially
part of the Acclaim Health
family. This amalgamation

is a wonderful opportunity

to share best practices and
improve client care across all
locations. The creativity of our
combined team in supporting
families through the pandemic
has been incredible — from
porch drop activity kits to
virtual exercise classes, games
and individual support.

Your support gave all club
members opportunities to stay
connected and engaged.

The Centre That Love Built
Opening 2021

Wow! You really knocked our
socks off! So far you have
donated almost $4.3M to
support people living with
dementia — the new centre

is truly the building that love
built. We're now on the home
stretch: your new dementia
care centre will open in 2021
(slightly delayed due to the
pandemic) and another $1.3M
in donations will get us there.
We can’t wait to celebrate this
incredible community effort
with you in 2021!
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Warren Y. Soper Charitable
Trustt

June and lan Cockwellt

United Way Halton and
Hamilton

May Court Club of Oakvillet

The Walmley Foundation

Access Abilities

Paula Aicklen

AlayaCare

Alexander and Bernice
DeMaio Foundation Fund*

American Women's Club of
Southern Ontario

Amica Georgetown

Margie Andrews

Angela Bruce Chapter IODE
AON

Ardis Archert

Kevin Arjoon

St. John and Carolyn Blakeley

Yolaine Boileau-Matteau and
Pierre Matteau

Angela Brewert
Sandra Bridges

Ross and Lynda Bryant
Thomas Budd

Burlington Community
Foundation

Burlington Lions Club

Frank Bury

Melissa Cameron

Augy and Anna Carnovale

David and Jane Cartwright

John and Kimberley Catalano

J. Charles Caty

Bill and Gill Cooper

Louise Cooke

Corbetts Ski + Snowboard

John Dieroff

Robert Dougall

John and Lynda Dunsfordt

Ronald Dziedzic

Maggie Easton

Dr. Ric Edwards

Wendy and Don Ekstrom

Filipino Social Club of Oakville

Maureen Flynn

The Frackowiak Family Fund*

Frank and Azniv Lochan
Family Foundation*t

Molly Fuller

Iris and Marco Ganassini

Peter and June Garrod

Global Furniture Group

Marian Glover

Greg and Margaret Gricet

Jim and Gail Guild

Ann Harvie

Joanne Hawkins

This list includes donors who gave more than $500 between April 1, 2019 to March 31, 2020.
*Funds held within the Oakville Community Foundation

® Thank you to our top 5 donors

John and Doreen Hobbs
David and Mariella Holmes
The Invidiata Team

J. Scott Early Funeral Home
Inc.

Lynn Johnston

Kayser Family Foundation

William Kim

llona Kopriva in memory of
Rudy Koprivat

Kopriva Taylor Community
Funeral Home Inc.

Robert Lambe

The Larry and Gerry Wilson
Family Fund*

Dan Lawriet

LeVan Family Foundation*

Lions Club of Oakville

Kyle Loveless

Mary Lui

Lui Family Foundation*t

Milt and Arlene MacLeant

Laurie MacNabt

Michael Manfredi

Michael Marco and Flavia
Ceschin

Britta Martini-Miles
Maureen McCallister
Carolyn McDougall

Brian McNamara and Lori
Wallace

Mike and Susan Miller
Ruth Milne

Patricia Milthorpe
Irene and Scott Murray
Chad Murray

Chuck Murray

Zahid Naeem

National Wireless

Emil Nenniger

Ross Nishimura

Oakville Community
Foundation

Oakville Hydro

Pam and Richard Olley

Ontario Realtors Care
Foundation

Ontario Trillium Foundation

Carl and Julie Oxholm

Gerry and Carolyn Park

Ron Patrick Memorial c/o
Thomas and Kathy Patrick

Pauline and Don Smith

Hugh Pauwels and Linda
Wilson-Pauwelst

Elfriede and Stipo Perkovic
Tony and Anne Pizzacalla
Procor Limited

Thomas and Teresa Pugsley
Ronald and Denise Quesnel

Andrew Rickaby

Ritorno

Carolyn Ross

Rotary Club of Oakville
Trafalgar

Rotary Club Of Oakville West

Len Sanci

Scotiabank

Vishan Sharma

The Shorey Familyt

Jan Simpson

SmartMeds Pharmacy Inc.

Sandra Smith

Smith's Funeral Homes

Jane Soper Kennedy

South Oakville Hearing and
Audiology Clinic

Silvestro Spillone

Chris and Pat Spruin

Don Stewart and Laura Babb

Michele Swanson

Patrick Sweeny

Josh Teperman

Adrian and Mary Coote Family
Trust*

Bayfair Fund*
Jackson Family Fund*t

MacDonald Family
Foundation*

The Mitchell Family
Foundation

The Thomas and Teresa
Pugsley Foundation*

Ross and Roberta Thompson

Alexander and Karla Tolstoy

Tom and Janet Alton Family
Fund*t

Town of Oakville
Ceferina Trenholm
The Tyrrell Family

United Way of Greater
Toronto

Visintini Family

Waldan Gardens

Doug Walker

Walker Wood Foundation
Blair Weber

Rita Weerdenburg

Steve and Amber Weishar
The Weishar Family

Dave and Jeanette
Whatmoret

Paul and Mary Ann Whatmore
Jane Whitwellt

Widowed Friends

Laura Williams

Peter and Eve Willis

Corrie and Ted Weerdenburg
Renita Wood*

Stacey Young and Shari Dame

tPart of a larger pledge.




More Extraordinary Care

25,620 lives were touched by our care and
support last year — a 39% increase and the most
ever in Acclaim Health's 90 year history. It's
extraordinary what we accomplished together!

+64 % Nursing

+79% Personal Support

+6% Social Support

+28% Fall Prevention

+26% Adult Day Program

+43% Caregiver Support

+19 % Hospice and Bereavement
+3 % Palliative Care Consultation
+20% Palliative Care Education

Financial Highlights
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Connected Care Halton OHT Announcement at the Acclaim Health Adult Day Program.
Photo taken on December 6, 2019.

Shaping the Future
of Health Care

Ontario Health Teams (OHTs) will replace the Local Health
Integration Networks to deliver regional healthcare in Ontario.
Only 24 OHTs were approved to proceed and Acclaim Health is
involved in three of them:

+ Lead partner of the Connected Care Halton OHT

« Collaborating partner in the Burlington OHT

+ Member of the Mississauga OHT

Working with our partners and families over the next several
years, the OHTs will lead the way towards a more integrated
health care system.

Total Revenues: $30,183,358

B LHIN Contracts & Fees for Service ($25,294,834)
Community Programs - Gov't Funding ($4,053,932)
Community Programs - Other Income ($322,064)

B Community Programs - Grants ($287,667)

B Donations ($78,473)*

W Other ($57,517)

B Investments ($88,871)

*Does not include funds raised for the Building Better Days Capital Campaign.

Total Expenditures: $29,665,317

B CCAC Contracts and Fees for Service ($21,856,037)
Community Programs ($5,072,352)
Management and Administration ($2,480,156)

B Fundraising ($256,773)

Want to know more?
Full audited financial statements and a link to our charity tax returns (T3010s)
are available at www.acclaimhealth.ca/about-us/
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Acclaim
Health

2370 Speers Rd.
Oakville ON L6L 5M2

Tel: 905-827-8800
Toll Free: 1-800-387-7127
Fax: 905-827-3390

www.acclaimhealth.ca

Accredited by: Funded in part by:
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sccatomirion 2 . United Way Mississauga Halton Local

SR Halton & Hamiiton Health Integration Network

Acclaim Health provides nursing and personal support services under contract
with the Mississauga Halton Local Health Integration Network (MH LHIN / Central
Region) and the Hamilton Niagara Haldimand Brant Local Health Integration
Network (HNHB LHIN / West Region) in accordance with their programs and
service guidelines. The views expressed are those of Acclaim Health and do not
necessarily reflect those of the MH LHIN (Central Region), the HNHB LHIN (West
Region) or the Government of Ontario.

Charitable Registration Number: 11928 4602 RRO0O1




